
EMS Triage Tool for Suspected COVID-19 Patients with Medical Command

EMS Provider encounters patient with influenza-like illness
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The medical command physician 
can advise any patient be 

transported to the hospital 
regardless of criteria on the EMS 

Triage Tool for Suspected 
COVID-19 Patients.

If at any time the patient requests 
going to the hospital, then EMS 
should transport based on the 

patient’s request.

Additional Considerations:

Put on PPE

Perform Patient Assessment

Complete EMS Triage Tool for Suspected COVID-19 Patients

ALL checks 
are in the 

non-shaded 
boxes

ANY check in 
a shaded box

Contact Medical 
Command and

provide all criteria 
on the triage tool is 
in the non-shaded 

boxes

Contact Medical 
Command and

provide the criteria 
on the triage tool 

marked in the 
shaded box(es)

Medical Command 
advises patient may 

remain at home

EMS provider 
provides home care 
instructions to the 

patient

Medical 
Command 

advises 
patient may 

remain at 
home

Medical 
Command 
advises to 

transport the 
patient

EMS transports the
patient to a 

receiving facility
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